
Vet Helpline

24/7 pet telehealth

Friendly, expert advice 
Nationwide® pet insurance members enjoy unlimited 
access to VetHelpline® for round-the-clock telehealth 
with licensed veterinary professionals.  

Members get expert advice on emergency triage, 
health and wellness, continued care and more—no 
pet carrier, no car ride, no worries. Download the 
VetHelpline app from the App Store or Google Play.

How it works
Nationwide pet insurance members can start using 
this service once their policy is in effect. To get 
started, the member:

1.	 Downloads the app

2.	 Retrieves their pet information

3.	 Connects with our vet team

4.	 Talks to a professional

VetHelpline is available to all 
Nationwide pet insurance members.
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